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At Clauo.com (“the Plaƞorm,” “we,” “our,” or “us”), we are commiƩed to protecƟng your privacy. This 
Privacy Policy explains how we collect, use, store, and share your personal data when you use our 
plaƞorm. By accessing or using Clauo.com, you agree to the pracƟces described in this Privacy Policy. 

1. InformaƟon We Collect 

We collect informaƟon that you provide to us directly, as well as informaƟon automaƟcally collected 
through your use of the Plaƞorm. 

1.1 Personal InformaƟon You Provide When you register for an account, use our services, or interact 
with other users, you may provide us with: 

 Account InformaƟon: Your name, email address, username, password, and other registraƟon 
details. 

 Profile InformaƟon: InformaƟon about your strengths, skills, and gaps that you choose to share 
(e.g., areas of experƟse like coding, markeƟng, etc.). 

 CommunicaƟon InformaƟon: Messages you send to us or to other users through the Plaƞorm, 
including any feedback, support inquiries, or collaboraƟon requests. 

 Payment InformaƟon: If applicable, payment details for any premium services, subscripƟons, or 
transacƟons made through third-party payment processors. 

1.2 AutomaƟcally Collected InformaƟon When you visit or use the Plaƞorm, we automaƟcally collect 
certain informaƟon, including: 

 Device and Usage Data: InformaƟon about the device you're using to access the Plaƞorm (e.g., 
IP address, browser type, operaƟng system, and device idenƟfiers). 

 AcƟvity Data: InformaƟon about your interacƟons with the Plaƞorm, such as the pages you visit, 
features you use, and the frequency and duraƟon of your acƟvity. 

2. How We Use Your InformaƟon 

We use the informaƟon we collect for the following purposes: 

 To Provide and Improve Services: To personalize and enhance your experience on Clauo.com, 
match users with complementary skills, and ensure the Plaƞorm runs efficiently. 

 To Communicate with You: To respond to your inquiries, provide customer support, and noƟfy 
you of updates, changes to the Plaƞorm, or important announcements. 

 To Process Payments: To facilitate transacƟons and process payments for any premium services 
or features you may use. 

 To Ensure Security and Compliance: To monitor the integrity and security of the Plaƞorm and 
ensure compliance with our Terms of Service and Privacy Policy. 



 For MarkeƟng and AnalyƟcs: To analyze usage paƩerns, improve our services, and send 
markeƟng communicaƟons that we believe may be of interest to you (with your consent where 
required). 

3. Sharing Your InformaƟon 

We may share your informaƟon in the following circumstances: 

 With Other Users: InformaƟon you provide in your profile (e.g., your skills, experƟse, and gaps) 
may be visible to other users of the Plaƞorm to facilitate collaboraƟon. 

 With Service Providers: We may share your data with trusted third-party service providers who 
assist us in operaƟng the Plaƞorm, processing payments, or analyzing Plaƞorm usage (e.g., 
hosƟng services, payment processors). 

 For Legal Compliance: We may disclose your informaƟon if required by law or if we believe such 
acƟon is necessary to comply with legal obligaƟons, protect our rights, invesƟgate fraud, or 
enforce our Terms of Service. 

 In the Event of a Business Transfer: If Clauo.com undergoes a merger, acquisiƟon, or sale of 
assets, your informaƟon may be transferred as part of that transacƟon. We will noƟfy you of any 
such transfer. 

4. Data RetenƟon 

We retain your personal informaƟon for as long as necessary to fulfill the purposes outlined in this 
Privacy Policy, or as required by law, whichever is longer. If you wish to delete your account, you can do 
so by contacƟng us or following the instrucƟons on the Plaƞorm. Upon deleƟon of your account, we will 
retain certain informaƟon as required by law or for legiƟmate business purposes, such as to resolve 
disputes or enforce agreements. 

5. Your Data ProtecƟon Rights 

Depending on your locaƟon, you may have the following rights regarding your personal informaƟon: 

 Access: You can request a copy of the personal data we hold about you. 

 CorrecƟon: You can request that we correct any inaccurate or incomplete data. 

 DeleƟon: You can request that we delete your personal informaƟon, subject to certain 
excepƟons. 

 ObjecƟon: You can object to the processing of your personal data, including for markeƟng 
purposes. 

 RestricƟon: You can request that we restrict the processing of your data in certain 
circumstances. 

 Portability: You can request that we transfer your data to another service provider in a 
structured, commonly used, and machine-readable format. 

To exercise any of these rights, please contact us using the contact details provided below. 



6. Security of Your InformaƟon 

We take reasonable measures to protect your personal informaƟon from unauthorized access, 
disclosure, alteraƟon, or destrucƟon. However, no method of data transmission over the internet or 
electronic storage is 100% secure. While we strive to protect your personal data, we cannot guarantee its 
absolute security. 

7. Cookies and Tracking Technologies 

Clauo.com uses cookies and other tracking technologies to enhance user experience, analyze site usage, 
and offer personalized content. These technologies help us: 

 Remember your login informaƟon. 

 Understand how users interact with the Plaƞorm to improve funcƟonality. 

 Track website usage and preferences. 

You can manage your cookie preferences through your browser seƫngs. Please note that disabling 
cookies may affect your ability to use certain features of the Plaƞorm. 

8. Third-Party Links 

The Plaƞorm may contain links to third-party websites or services that are not operated by us. We are 
not responsible for the privacy pracƟces or content of these third-party sites. We encourage you to 
review the privacy policies of any external sites before sharing your personal informaƟon. 

9. Children's Privacy 

Clauo.com is not intended for individuals under the age of 13. We do not knowingly collect personal data 
from children under 13. If we learn that we have collected personal data from a child under the age of 
13, we will take steps to delete such data as soon as possible. 

10. Changes to This Privacy Policy 

We may update this Privacy Policy from Ɵme to Ɵme. We will noƟfy you of significant changes by posƟng 
the updated policy on the Plaƞorm, and the "Last Updated" date will be revised accordingly. We 
encourage you to review this Privacy Policy periodically to stay informed about how we are protecƟng 
your informaƟon. 

11. Contact InformaƟon 

If you have any quesƟons or concerns about this Privacy Policy, or if you wish to exercise your data 
protecƟon rights, please contact us at: 

Clauo.com Support 
Email: privacy@clauo.com 
Phone: +250 781 604 051 
Website: www.clauo.com 

 


